
 

Registering for Active Leeds on Demand and Live Streamed Fitness sessions 

From the April 12th we will be rewarding our members with exclusive access to our improved live 

stream programme and the new ‘Active Leeds on Demand’ service. Active Leeds on Demand 

contains hundreds of hours of your favourite Active Leeds classes, to watch through your smart 

device or desktop whenever you like.  

Registering your device is simple and just takes a few easy steps. Please make sure we have your 

correct and most up to date contact information before you activate your ‘on Demand’ account. 

Instructions on how you can update your contact information can be found here: 

https://active.leeds.gov.uk/Documents/Update%20your%20details%20step%20by%20step%20guide

.pdf 

Registering your device: 

Please note you will only have to do this the first time you access our live stream or on 

demand content on each device. 

1. Open up the Active Leeds app and select the ‘Active Leeds Live’ or ‘Active Leeds on 

Demand’ tile. 

                
 

 

2. Select the live class or session you would like to view and press play. 

                                          

 

https://active.leeds.gov.uk/Documents/Update%20your%20details%20step%20by%20step%20guide.pdf
https://active.leeds.gov.uk/Documents/Update%20your%20details%20step%20by%20step%20guide.pdf


 

3. You will then be prompted to enter your first name, last name and mobile number. 

Once you have entered these check and agree to the privacy policy then select 

continue. 

                              
 

4. An SMS will be sent to you contacting a 6 digit code. Enter the code then select 

verify. 

                                 

 

5. You will now be logged in and able to access any of our content whenever you would 

like. 

 

What if my code doesn’t work? 

 You can always try and resend the SMS code. 

 Remember access is only available to existing or digital members. 

 We may have an outdated mobile number for you. You can update your mobile number 

through the ‘My Bookings’ tile on the app or through the online bookings portal on our 

website. 

 

 


